
Challenges
High volumes of appointments
across departments
Manual reminders take significant
staff time
Human error can lead to missed
confirmations
Limited visibility into reminder
engagement

Solution Uses
Academic advising appointments
Campus clinic visits
Student services meetings
Department-specific scheduling
and reminders

Key Modules
Digital Forms
Automated Messaging
Contact & Data Management
Reporting & Analytics

Benefits 
Reduce missed appointments and
no-shows
Save staff time on manual
messaging
Communicate using preferred
contact methods
Maintain accurate appointment
records across campus

Capabilities
Online appointment booking
Automated confirmations and
reminders
Date- and time-based message
scheduling
Engagement reporting and
analytics
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Overview
Automated appointment reminders help
educational institutions reduce missed
appointments and administrative workload while
keeping students and staff informed in real
time. 
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